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 Situation Overview   
 FEMA-4482-DR-CA: On March 22, 2020, the President approved Major Declaration FEMA-4482-DR-

CA (DR-4482) for the COVID-19 Pandemic. 
 

 Executive Order N-33-20: The California State Public Health Officer and Director of the California 

Department of Public Health is ordering all individuals living in the State of California to stay home 

or at their place of residence except as needed to maintain continuity of operation of the federal 

critical infrastructure sectors. 

 Global Health Advisory: The U.S. Department of State issued a Global Health Advisory at Level 4 

(Do Not Travel) due to the global impact of COVID-19. 

Confirmed Global COVID-19 Cases - per Worldometers COVID-19 Live Updates as of 1400 on 

March 24, 2020: 
o 417,663 (+42,949) confirmed cases in 195 countries 

o 335,946 (+42,871) confirmed cases outside of China 

o 18,605 (+2,225) Deaths 

o 15,328 (+2,225) outside of China 

Confirmed United States COVID-19 Cases - per Centers for Disease Control and Prevention 

(CDC) as of 1400 on March 24, 2020: 

Number of Cases Source 

479(+30) Travel Related 

569 (+30) Close Contact 

44,183 (+10,719) Under Investigation 

44,183 (+10,779) Total Confirmed Cases 

544 (+144) Total Deaths 

 Data includes both confirmed and presumptive positive cases of COVID-19 reported to CDC or 

tested at CDC since January 21, 2020, with the exception of testing results for persons repatriated 

to the United States from Wuhan, China and Japan. 

Confirmed California COVID-19 Cases by Local Health Department (LHD) (as of Medical 

Health Coordination Center (MHCC) report on March 24, 2020) 

Number of Cases Local Health Department (LHD) 

96 (+8) Alameda (includes the City of Berkeley LHD) 

1  Amador 

3 (+1) Butte 

2 Calaveras 

108(+17) Contra Costa 

3  El Dorado 

18 (+8) Fresno 

2  Humboldt 

3 (+1) Imperial 

5  Kern 

633 (+244) Los Angeles (includes the City of Long Beach and Pasadena LHD) 

6 (+2) Madera 

44 (+14) Marin 

https://covid19.ca.gov/img/Executive-Order-N-33-20.pdf
https://www.cisa.gov/critical-infrastructure-sectors
https://www.cisa.gov/critical-infrastructure-sectors
https://travel.state.gov/content/travel/en/traveladvisories/ea/travel-advisory-alert-global-level-4-health-advisory-issue.html


 Situation Report - FOUO  
 

Coronavirus Disease 2019 (COVID-19) 
 Report Date: 3/24/2020 Report Time: 1900 

 

For Official Use Only - FOUO   Page 2 of 28 

 

 

*County TBD cases will be reported under the specific LHD once the investigation is 

complete.  

Confirmed California COVID-19 Cases by Source per MHCC report on March 24, 2020 

1 Mendocino 

1  Mono 

23 (+9) Monterey 

2(+1) Napa 

4 (+2) Nevada 

166 (+28)  Orange 

22 (+3) Placer 

1 (+1) Riverside 

56 (+17) Sacramento 

92 (+5) San Benito 

4  San Bernardino 

27 (+10) San Diego 

229 (+53) San Francisco 

181 (+29) San Joaquin 

52 (+15)  San Luis Obispo 

32 (+9) San Mateo 

100 (+12) Santa Barbara 

20 (+2) Santa Clara 

389 (+53) Santa Cruz 

22 (+1) Siskiyou 

2  Shasta 

3 (+1) Solano 

13 (+2) Sonoma 

27 (+8) Stanislaus 

13 (+3) Tulare 

10 (+1) Ventura 

44 (+14) Yolo 

8  Yuba 

2  County TBD* (Includes repatriation and Grand Princess second voyage cases) 

65 (+6) Total  

Number of Cases Source 

110 (+18) Travel Related 

35 (+4) Person to Person Spread (healthcare worker) 

197 (+45) Person to Person Spread (other close contact) 

707 (+176) Community Acquired 

1,426 (+332) Under Investigation 

36 (+5) Grand Princess (second voyage) 

2,511  (+580) Total 

24 Repatriation 

2,535 (+580) Total (CA + Repatriation) 
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Fatalities in California (Reported by Cal OES Law Enforcement Operations Center) 

Fatalities County 

3 (+2)  Alameda 

1  Contra Costa 

2  Los Angeles 

1 Placer 

6 (+1)  Riverside  

5  Sacramento 

2  San Benito 

2 San Joaquin 

1 San Mateo 

13  Santa Clara 

1  Sonoma 

1 Yolo 

38 (+3)  Total 

EOC/DOC Activation Totals  
Level Number 

Federal 1 

State 6  

Operational Area Emergency Management 52  

Operational Area Public Health 53  

Tribes 2 

Utilities  26  

Total 140  

EOC/DOC Activations 
Organization Type Activation Level Operational Period 

FEDERAL 

U.S. Health and Human Services Secretary’s 

Operations Center 
- Level 1 (Highest) - 

STATE 

State Operations Center EOC Level 1 (Highest) 0700 – 1900 

 State Warning Center Situation Cell - Enhanced Watch 24/7 

Cal OES Multi-Regional Coordination Center EOC Level 1 (Highest) 0700 – 1900/ Duty Officer 

CalTrans DOC Level 2  M-F 0700 – 1700 

CDPH Medical and Health Coordination 

Center (MHCC) 
EOC Level 1 0700 - 1900  

Emergency Medical Services Authority DOC Low - 

Department of Corrections and Rehabilitation  DOC Level 2 0800-1700 

For a list of Operational Area, Tribal, and Utility EOC/DOC activations, see end of report. 
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Deployments 
Location Cal OES Staff CDPH Staff 

City of San Carlos ICP 4 - 

Los Angeles County EOC 1 - 

Fresno County EOC 1 (+1)  

Lassen County EOC 1 (+1)  

Monterey ICP - Asilomar 6  0 

Multi Regional Coordination Center 5  - 

Orange County EOC 1 - 

Riverside County EOC 1   

San Bernardino County EOC 1 - 

San Diego County EOC 1 - 

San Diego ICP – Kearny Mesa  8   

San Diego ICP - MCAS Miramar 1 0 

San Joaquin County - 1 (+1)  

San Louis Obispo EOC 1 - 

Santa Barbara/Ventura County 

EOC 
1 - 

Santa Clara County EOC 0 (-1) 1 (+1) 

Shasta County EOC 0 (-1)  

Solano County 1 (+1) 0 

Sonoma County ECO 1 (+1)  

Tehama County EOC 0 (-1)   

Travis AFB 1 - 

Tulare County EOC 0 (-1)  

Ventura County EOC 1 - 

Yuba-Sutter EOC 1   

State Operations Center - 23  

Total 38 (-4) 25 (+2)  

Proclamation Totals  
Level Number 

Operational Areas 54  

Cities/Towns 268 (+6) 

Tribes 43 (+1) 

Total 365 (+7) 

For a list of County and Tribal proclamations, see end of report. 

Legislative & External Affairs 

 On March 24, 2020, Cal OES and other state and federal agency and department representatives 

hosted/participated in the following conference calls to provide high-level briefings of current 

COVID-19 response efforts:  
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o Local elected officials in conjunction with California State Association of Counties and 

the League of CA Cities,  

o CA Senate Democratic and Republican Caucus, 

o House Minority Leader Kevin McCarthy, district leaders, including hospital and health 

care providers.         

 Joint Information Center (JIC) 

 Shot video of Sacramento drive-thru test site, which will be packaged along with pertinent 

messaging to distribute on social media. 

 The JIC has started to receive numerous aid requests from food banks and churches and is 

forwarding those to the appropriate people with the California National Guard. 

 Facilitated and broadcasted the Governor’s press conferences. 

Office of Tribal Coordination 

 The next CA Statewide Tribal Assistance Coordination Group call will be held on March 27, 2020. 

 Fifty-six tribes have closed or will be closing Casino operations. 

 Forty-one tribes have declared State of Emergencies.  

 Indian Health Services (IHS) has joined the Tribal team to assist with Tribal Health Clinics 

coordination and information on medical supplies. 

Office of Access and Functional Needs (OAFN) 

 OAFN is coordinating with FEMA’s Office of Disability Integration and Coordination (ODIC) to 

ensure the delivery of accessible resources from federal partners. 

 OAFN is coordinating with community-based partners from throughout the State to integrate the 

needs of older adults and individuals with disabilities into the guidance being issued regarding 

crisis counseling service plans. 

 OAFN is embedded within the Housing and Social Services Task Force to develop a strategic 

housing and prioritization plan for individuals seeking shelter who are impacted by COVID-19. 

Office of International Affairs 

 Continuing to address questions from Consuls of Korea and Japan regarding the repatriation of 

their citizens on the Grand Princess Cruise ship. 

 Continuing to communicate with the Lieutenant Governor’s office regarding the repatriation of 

foreign nationals. 

Task Forces Meeting Schedule & Updates 
 Taskforce Point of Contact: COVID-19.TaskForce@soc.caloes.ca.gov 

Task Force Meeting Schedule Leads  

Communications/Crisis 

Communications (ESF 2/ESF 15) 
Monday, Wednesday, Friday 

1130-1200 

Cal OES Crisis Communications 

Department of Public Health 

Cal OES Public Safety Communications 

Governor’s Office 

Corrections Facilities & 

Hospitals 
Mondays, 1000 – 1100 

California Department of Corrections & 

Rehabilitation 

Cal OES 

California Department of Public Health 
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Medical Receiver 

Cybersecurity (ESF 18) 
Tuesdays and Thursdays, 1400 – 

1430 

Cal OES 

California Department of Technology 

California Highway Patrol 

California Military Department 

FBI 

DHS/CISA 

State Threat Assessment System (STAS) 

Fusion Centers 

Economic Impact/Recovery 

Task Force 
Thursdays, 1100 - 1200 

California Department of Finance 

Governor’s Office of Business & 

Economic Development 

Fire/Law Enforcement  

(ESF 4/ESF 13) 
Wednesdays, 1300 – 1400 

Cal OES Law Enforcement 

Cal OES Fire & Law 

Emergency Medical Services Authority 

Future Opportunities Fridays, 1330 – 1400 Governor’s Office 

Housing and Social Services 

(ESF 6) 
Tuesdays, 1300 – 1400 

Department of Social Services 

Business, Consumer Services and 

Housing Agency 

Innovation & Technology Task 

Force 
Fridays, 1400 – 1430 

Governor’s Office, Special Advisor on 

Innovation & Digital Services 

California Department of Technology 

Logistics/Commodity 

Movement (ESF 7) 
Wednesdays, 1100 – 1200 

Government Operations Agency 

California Military Department 

Public Health and Medical  

(ESF 8) 
Monday-Friday,  1300 – 1400 

California Health and Human Services 

Agency 

Transportation and 

Infrastructure (ESF 1/ESF 3) 
Tuesdays, 1100 – 1200 

Transportation Agency 

Natural Resources Agency 

Department of General Services 

Volunteers & Philanthropy  

(ESF 17) 
Thursdays, 0900 - 1000 

Cal OES Office of Private Sector/NGO 

Coordination 

California Volunteers 

Governor’s Office 

Workforce Development & 

Surge Capacity 
Fridays, 1000 – 1100 

California Labor and Workforce 

Development Agency 

*ESF: Emergency Support Function  

Advanced Planning Unit (APU)  

 Expanded list of San Diego hotels and associated hospitals for California Department of Social 

Services (CDSS) to assess for isolating patients. 

 Slide deck for first four Task Force Working Groups to brief incoming leadership on initial 

organization, mission, objectives and desired end state. 

 Continuing to integrate California National Guard (CNG) Liaison Officers with task force planners. 

 APU is developing planning assumptions with the CNG intel team at Joint Force Headquarters to 

refine modeling based on CDPH RFIs. 
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 The Advanced Planning template was updated and will be released by COB Friday March 27, 

2020. 

 Working with CDSS to develop long-term strategy for congregate sheltering under stay at home 

orders for the upcoming wildfire season.  

Communications/Crisis Communications Task Force (ESF 2/ESF 15)   
Accomplishments: 

 Set new objective to deploy broadband to all unserved/underserved areas as per the 

prioritization criteria to maximize digital equity. 

 Gathered information on areas with unserved/underserved broadband in collaboration with the 

California Public Utilities Commission and Regional Consortia. 

 Gathered information on Internet Service Provider pledges and offers. 

 Created collaboration spaces leveraging Microsoft-Teams and established weekly touchpoint 

calls between key stakeholders. 

Cal OES Public Safety Communications  

 Assisting with internet capability at Fresno warehouse facility. 

 Two (2) First-Net 5GB hotspots for two (2) Cal OES Fire Command Vehicles.  

 Thirty-five (35) FirstNet users and HotSpots have been UpLifted on COVID-19 Response event. 

Corrections Facilities & Corrections Hospitals Task Force  

Accomplishments: 

 Currently have no policy issues that need to be addressed. 

Inmate Patients Testing 

Total Tested Tests Results Pending Tests Confirmed Positive 

13 72 1 

Inmate Patients with confirmed COVID-19 

Institution Staff Confirmed Cases Inmate Confirmed 

California State Prison, Los 

Angeles County 
0 1 

California Institute for Man 2 0 

California State Prison, 

Sacramento County 
2 0 

Folsom State Prison 1 0 

Total 5 1 

Cybersecurity Task Force (ESF 18)  
Accomplishments: 

 Monitoring network capacity and resource utilization on network security equipment for remote 

workers. 

 Conducting analysis on recent phishing campaigns and continuing victim notifications. 
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 Identified potential malicious software on COVID-19 supporting state agency network. Initiating 

appropriate confirmation and mitigation steps.  

 Multiple employees at a California state agency were targeted by a COVID-19 donation themed 

phishing email. Victims were asked to disclose personal contact information to a suspicious Gmail 

address. Officials of a municipal government in the United Kingdom stated they received similar 

activity. The task force is currently analyzing this incident. 

Economic Impact/Recovery Task Force   
Accomplishments: 

 Continued collection of policy ideas for the task force.  

 Monitoring Federal stimulus actions. 

Cal OES 

 SBA assistance is available to all counties in California. 

California Governor’s Office of Business & Economic Development (GO-Biz) 

 Go-Biz is supporting numerous small business requests for assistance and directing them to 

available sources of capital or technical assistance. 

 GO-Biz will join small business and industry calls to amplify available resources, this will include 

coordinating with the GO-Biz Entrepreneurship Task Force on outreach. 

Fire/Law Enforcement Task Force (ESF 4/ESF 13)  
Accomplishments: 

 Coordinating security and traffic flow patterns for the Sacramento COVID-19 drive-thru testing 

site’s soft opening on March 24, 2020. 

 Coordinating with Travis AFB on the demobilization of the quarantine site. 

Cal OES Fire & Rescue 

 Directed by Executive staff to create a working group to evaluate PPE/medical equipment that 

been offered to the SOC in support of the mission from the public.  Work group created and will 

start meeting with a vetting process for PPE/medical equipment offers from the public. 

 Met with the City of San Diego FD Incident Management Team (IMT) command staff to discuss 

accomplishments, challenges, and unmet needs. 

 One (1) additional CalOES Fire and Rescue Assistant Chief assigned to lead PPE/Medical 

Equipment Workgroup. 

California Highway Patrol (CHP) 

 CHP operations specific to COVID-19 activities for March 24, 2020 (past 24 hour period), consisted 

of continuing to assign a uniform manager at the SOC to serve as the Department’s law 

enforcement liaison. 

California National Guard 

 500 CNG personnel have been requested by CalVol and CHHS to provide humanitarian 

assistance to augment food distribution through food bank and pantry locations due to COVID-19 

disruption of local and volunteer activities throughout the state. 

 250 CNG personnel have activated for emergency staffing levels to support Cal OES COVID-19 

response in accordance with the Governor’s Order. 
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Future Opportunities Task Force  
Accomplishments: 

 Delineated next steps for new objectives (short term).  

 Reviewed new objectives related to short/mid-term planning on critical supply and logistical 

issues. 

 Developing media tracker for future opportunities related to improved government. 

Housing and Social Services Task Force (ESF 6)  

Accomplishments: 

 Housing Subcommittee conducted a work session to outline strategic planning for rehousing of 

individuals experiencing homelessness who have been living in temporary housing solutions as a 

result of the COVID-19 response. 

 CDSS/Disaster Services Branch has three (3) representatives in the SOC. 

o Coordinating with DGS, CDPH and Cal OES for mass care resources requested by 

Operational Areas to support COVID-19 efforts. 

Homelessness Subcommittee 

Homeless Population Contingency Planning Through Hotels & Motels - Hospital Surge Prevention 
 Engaging with County behavioral health directors. 
 Researching reimbursable costs available through Medi-Cal and/or FEMA funding. 
 Wrap around support: Plan is for locals to staff. If locals are unable to support, they can submit 

a request for state support. 
Access and Functional Needs  

 Working on ensuring accommodations are available for unsheltered homeless with access 

and functions needs. 
 Working on securing emergency In Home Support Services. 

Guidance and Technical Assistance Local Jurisdictions 
 Call with local county social services agencies and Continuum of Care Representatives to 

review state efforts in relation to $150M state investment March 24, 2020. 
 Working on guidance for Cal OES Resource Request Process guidance to homeless providers. 
 Working on guidance out to workforce regarding PPE guidance, prevention and mitigation. 
 Continued county outreach calls to secure hotels/motels. 

Trailers 
 Cal OES working on fact sheet. Proposed allocation based on PIT count. 1,305 anticipated 

counties should utilize mission tasking through Cal OES to request trailers as part of the $50 

million.  

Resources 
 Red Cross supplies are available to the state. FEMA Mass care to identify resource gaps  

Homeless Impact: Housing Unit Summary (as of March 23, 2020) 

Total Counties 
Hotel Rooms 

Secured 
Trailers Secured 

Total Units  

Secured 

Total Units 

Required 

11  3,831 283 4,114 55,517 
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Homeless Impact: Housing Units by County (as of March 24, 2020) 

County Hotel Rooms Secured Trailers Secured Total Units 

Alameda 393 0 393 

Los Angeles 686 (-140) 115 801 (-140) 

Orange 200 0 200 

Sacramento 200 63 263 

San Diego 1,699 0 1,699 

San Francisco 300 (+251) 0 300 (+251) 

San Mateo 25 (+25) 0 25 (+25) 

Santa Clara 50 105 155 

Inyo 5 (+5) 0 5 (+5) 

Mariposa 44 0 44 

Mono 48 (+48) 0 48 (+18) 

Nevada 27 0 27 

Riverside 340 0 340 

Yuba 3 0 3 

Total 4,015 (+184) 283 4,303 (+189) 

Homeless Coordinating & Financing Council (HCFC) 

 HCFC is working to meet requirements for providing Homeless Housing Assistance & Prevention 

(HHAP) award letters to applicants. Applicants are Continuums of Care, County, and City 

employees and impacts of COVID-19 are causing difficulties in communications. HSFC is also 

anticipating delays in the ability to release funding. 

Business, Consumer Services, and Housing Agency (BCSH) 

 BCSH is working with the subcommittee on creative funding solutions to assist homeless services 

providers with COVID-19 efforts.  

Innovation & Technology Task Force  
Accomplishments: 

 Bringing external partners together to streamline the collection and validation of population 

movement data to reduce duplication of data collection.  

 Working with ESRI to create GIS models to identify potential Hospital Surge Sites locations based 

on threat demand.  

 Working with CDCR to gain datasets on hospitals associated with prisons and county jails that 

provide care for inmates. 

 Finalizing a central hub for GIS layers, and working to leverage the central data hub already 

established in Snowflake to support the dashboard. 

 Continuing to support DGS to establish a supplies inventory control platform that feeds into the 

dashboard. 

 Continuing to enhance hospital data feed with CDPH. 

 Continuing to work with California Hospital Association (CHA) for a steady flow of hospital data, 

targeting today for first data feed.   
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Logistics/Commodity Movement Task Force (ESF 7)  

Accomplishments: 

 The trailers requested by Sacramento were placed on order March 24, 2020. 

 Version one (1) of dashboard completed March 23, 2020. 

 Site assessment for port where the USNS Mercy is docking was completed. 

 Requests for 67,450 N95 (includes all models) and for 106,000 gloves were filled March 23, 2020.  

 Continuing to provide operational support with distribution for testing sites. 

Department of General Services 

 Secured purchase of approximately 20 powered air purifying respirators to support North Bay 

Medical Center with delivery date of March 27, 2020. 

 Secured purchase of 5,000 30oz hand sanitizer containers, with estimated delivery window of 

March 28, 2020 to April 1, 2020. 

 Coordinated delivery of 100 pallets, office tables, and chairs to Stockton warehouse with 

confirmed delivery date of March 23, 2020. 

Mission/Request Tasking 

 ACTION REQUIRED COORDINATING EN ROUTE ON SCENE CLOSED 

SOC 4 (+4) 139 (+32)  20   38 69 (+1) 

MHCC 0 35 (+10) 17 (+4)  0 231 (+17) 

Total 0  174 (+42) 37 (+4) 38  300 (+18)  

See IAP for SOC Mission/Request Tasking details. 

Public Health and Medical Task Force (ESF 8)  

Accomplishments: 

 Collated need for workforce staffing. 

 Finalized adjudication matrix for local resource requests in order to maximize resources. 

 Integrated CNG Liaison Officer into advance planning team, as well as Public Health and task 

force objectives. 

Medical Surge Staff Planning Summary  

Metric Patient to Staff Ratio Staffing per 8-hr Shift Total Staff Needed 

Nurses 15:1 1,133 3,399 

Medical Doctors 50:1 340 1,020 

Respiratory Therapists 50:1 340 1,020 

Behavioral Health 170:1 170 510 

Pharmacist 200:1 85 255 

CAN/EMT/MA 10:1 1,700 51,00 

Administrative Support 10:1 of staff 1,131 1,697 

Total 13,001 
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California Department of Veterans Affairs (CalVet) 

 All CalVet residents who are admitted under hardship, readmitted from an overnight acute care 

hospital stay, or out on leave for greater than 48 hours will be subject to in-room, universal 

upgrade droplet precautions for 5 days. Vital signs will also be monitoring every eight hours during 

these 5 days.  

 In any CalVet Home where there is not a Public Health order forbidding residents to leave the 

campus, all residents returning to the Home will be screened for COVID-19 symptoms and have 

their temperature taken.  

California Department of Public Health (CDPH) 

 The MHCC received approximately 4,975 inquiries from local health jurisdictions and healthcare 

facilities. Inquiries are being forwarded to subject matter experts as appropriate. 

 CDPH is coordinating with the Office of the Assistant Secretary for Preparedness and Response 

(ASPR) to receive resources from the Strategic National Stockpile. The first shipment was received 

on March 19, 2020 and shipments will continue to arrive throughout the week. 

Guidance 

 CDPH continues to update the website with the most current information and guidance 

regarding COVID-19 located at:  
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/Guidance.aspx 

 CDPH is drafting the following guidance documents: 

o Dentist/Mask Guidance. – Agency discontinued no need. 

o When to go to the Emergency Room (ER) Guidance. 

o Guidance specific to state correctional settings – In review. 

o Guidance for employees working on the disembarking of the Grand Princess. – CDC 

Federal Mission Guidance used. 

 CDPH completed the following guidance documents: 

o Hospital No Visitation Guidance. 

 CDC CLIA Laboratory Guidance updated to March 16, 2020 document: 

https://www.cdc.gov/coronavirus/2019-nCoV/lab/index.html 

Healthcare Delivery System 

 Center for Health Care Quality (CHCQ) centralized the process for program flex approval 

requested by health care facilities to manage COVID-19 concerns.  

 CHCQ is working to secure Alternate Care Site “Medical”. 

Emergency Medical Services Authority (EMSA) 

 EMSA is working with the California Air National Guard (CANG) to integrate medical and logistics 

staff with CAL-MAT and EMSA DOC operations. CANG support will bolster medical capabilities at 

COVID-19 quarantine sites and EMSA DOC planning and resupply operations. 

 EMSA is in the process of acquiring 810 ventilators to support the COVID-19 response. 

 EMSA is coordinating the approval of out-of-state medical professionals to practice in California 

for the duration of the declared emergency.   

 EMSA, in collaboration with federal and state agencies, is coordinating placement of Federal 

Medical Stations to support medical surge related to COVID-19.  

https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/Guidance.aspx
https://www.cdc.gov/coronavirus/2019-nCoV/lab/index.html
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Department of State Hospitals (DSH) 

 The Governor’s Executive Order N-35-20 provides the DSH Director with the authority to waive 

specific provisions with administrative guidance of certain Health and Safety and Welfare and 

Institutions Codes for patients committed to DSH for care and treatment. 

Department of Health Care Services (DHCS) 

 DHCS and the California MMIS Fiscal Intermediary will be canceling upcoming provider seminars 

due to COVID-19. 

 On March 23, 20202 a Utilization and Management for Family PACT Providers During Coronavirus 

newsflash was posted on the agency website.     

 DHCS provided language to Cal OES for the Governor’s Office’s emergency declaration, 

requesting funding through the County Contracted Providers (CCP) to address the rise in acuity of 

mental health conditions, the increase in substance use, as well as the, stress, uncertainty, and 

impact of social isolation being experienced by Californians. DHCS will be working on a 

methodology this week to be able to make an estimation of the amount of funding needed.  

Office of Surgeon General (OSG) 

 A video on how to talk to children about coronavirus distributed March 23, 2020. 

 Preparing a second media ask brief to push for social distancing and talking with kids about 

coronavirus and social distancing for celebrities to share. 

 Dr. Burke Harris spoke with the Washington Post on the impacts of isolation on mental health and 

how to manage stress. 

Schools Task Force  
Accomplishments: 

 CDE released further guidance on serving students with disabilities during physical site closure. 

Guidance is located at https://www.cde.ca.gov/ls/he/hn/specialedcovid19guidance.asp.  

 On March 23, 2020 Superintendent Thurmond hosted a coordination call with County 

Superintendents of Schools. CDE’s Executive Team provided updates and received feedback on 

communication, meal distribution, assessment and accountability, and special education. 

  CDE will provide weekly updates to guidance documents each Friday and hold a weekly call for 

County Superintendents of Schools each Monday at 1400 hours. 

Schools Summary (as of March 23, 2020) 

Metric Amount 

School Districts Impacted 990 

Students Impacted 4,400 

Approved Meal Sites for Students 6.17 Million 

California Department of Education (CDE) 

 CDE is adapting communications tools to serve as a message board that promotes efficient two-

way communication between CDE and County Offices of Education, in support of local schools 

and districts. 

 CDE will provide weekly updates to guidance documents each Friday and hold a weekly call for 

County Superintendents of Schools each Monday at 1400. 

 One single-school district remains open.  

https://www.cde.ca.gov/ls/he/hn/specialedcovid19guidance.asp
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California Community Colleges Chancellor’s Office (CCCCO) 

 Established a website for COVID-19: https://www.cccco.edu/About-Us/Chancellors-

Office/Divisions/Communications-and-Marketing/Novel-Coronavirus   

 The Community Colleges are gathering information on available dorm space and have provided 

updates to Department of Social Services.  

 The Chancellor’s Office continues to provide guidance to ensure that teaching and learning 

continues at all 115 community colleges and that students are not penalized academically or 

financially due to the COVID-19 crisis.  

 The Chancellor’s Office is hosting weekly webinars focused on updates, guidance and support for 

dealing with the COVID-19 outbreak. 

University of California System (UC) 

 UC established a website that compiles public info at 

https://ucnet.universityofcalifornia.edu/news/2020/01/ucs-response-to-coronavirus.html  

 The UC President is asking the campuses to re-evaluate their dorm space, per Governor’s direct 

request and are working directly with Department of Social Services. 

 The UC Medical System is in need of PPE and are working through the MHOAC system to fill those 

requests. 

California State University System (CSU) 

 Requesting guidance on Public Assistance or other financial reimbursement programs. 

 Established a website at https://www2.calstate.edu/coronavirus/  

 CSU provided a list of available facilities to Department of Social Services and the Housing Task 

Force. 

Transportation and Infrastructure Task Force (ESF 1/ESF 3)   
 Accomplishments: 

 Following up with California Trucking Association on California Department of Food and 

Agriculture (CDFA) inquiry regarding food deliveries not being made to Trinity County. 

 Following up with Caltrans and DMV regarding information and pending requests California 

Trucking Association discussed with Secretary Kim on Skills Testing/Medical Certification. 

 Secretary Kim spoke with Caltrans Director Omishakin about MAP-21 1511 emergency truck size 

and weight limit exemptions. Caltrans reviewing the issue. 

 Secretary Kim had calls with the California Airports Council and the California Association of Port 

Authorities. 

 Caltrans sent out guidance to its construction contractors regarding the Executive Order on 

essential workers. 

 Caltrans will be sending out a survey to transit operators about COVID-19 response. 

 The Port of Oakland labor union’s concerns with respect to cleaning protocols have been 

resolved.  

California State Threat Assessment Center (STAC) Critical Infrastructure Protection 

 Started targeted inquiries to the critical infrastructure including ports, chemical Industry, and fuels. 

No immediate needs at this time. 

 General survey sent out through the State’s InfraGard Chapters; San Diego, Bay Area, and LA 

have agreed to send it out. 

https://www.cccco.edu/About-Us/Chancellors-Office/Divisions/Communications-and-Marketing/Novel-Coronavirus
https://www.cccco.edu/About-Us/Chancellors-Office/Divisions/Communications-and-Marketing/Novel-Coronavirus
https://ucnet.universityofcalifornia.edu/news/2020/01/ucs-response-to-coronavirus.html
https://www2.calstate.edu/coronavirus/
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Energy Commission (CEC) 

 CEC has initiated a confidential survey of California refining companies to obtain assessments of 

potential operational changes due to decreases in gasoline and jet fuel demand. Conference 

calls with each of the refining companies will begin to be scheduled over the next couple of 

days. CEC will also be discussing the possibility of daily data collection of fuel production and 

inventory levels from refiners. 

 Statewide demand for transportation fuels has recently declined for gasoline and jet fuel due to 

increased statewide telecommuting activity, school closures, public event cancellations and 

flight cancellations. 

o As a consequence, gasoline and jet fuel supplies are more than adequate to meet this 

reduced demand. 

o Diesel fuel demand is estimated to be near or slightly below historical levels for this time of 

year as goods movement continues to provide foodstuffs and other supplies to grocery 

stores and other businesses. 

 CEC staff are monitoring information about natural gas (NG) sector operations, supply and 

availability. NG production is occurring at record levels, liquefied NG (LNG) exports are occurring 

at high levels, and staff has seen no reporting of COVID-19 related outages in natural gas industry 

media. CEC staff is reaching out to NG industry operators and experts seeking more information 

on challenges that operations are facing and planning for due to COVID-19 and effects. 

 Metropolitan Transportation Agency (MTC) is providing CEC with a copy of their Regional 

Transportation Summary report containing key ridership data and has provided some historical 

bridge traffic count data to assist with CEC demand analysis. 

California Department of Water Resources (DWR) 

 DWR Department Operations Center was activated March 23, 2020, in response to the CA 

COVID19 Pandemic.  In addition, DWR has activated three EOC’s including the State Water 

Project, Flood Operations Center, and the Division of Safety of Dams to respond to the CA 

COVID19 pandemic. 

 DWR staff is monitoring information about water sector operations, supply and availability, and 

staff has seen no reporting of COVID-19 related water infrastructure issues.  

 DWR staff is coordinating with Federal water sector operators and experts regarding challenges 

that operations are facing and planning effects of  COVID-19. 

California Utilities Emergency Association (CUEA) 

 All utilities are at essential and critical staffing to meet the public needs, no unmet needs 

presently. 

 Mutual Assistance Agreement is in place to provide the movement of critical manpower from 

utility to utility to maintain service and staffing levels if needed. 

 Following the stay at home order, telecom providers have seen an increase in traffic (voice, short 

message service, gaming and hotspot usage), and they continue to monitor and manage their 

networks. 

California Department of Food and Agriculture (CDFA) 

CDFA continues mission-critical investigations, inspections and other activities to ensure food 

safety and consumer protection.   
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 CDFA Workforce Group continues to monitor, prepare for and coordinate workforce impacts to 

Food and Agriculture Critical Infrastructure.  

 CDFA is participating on the SOC Food Sector Workgroup to monitor supply chain, critical 

resource and transportation needs for the last mile food production delivery systems. 

 CDFA is coordinating several mission tasks from the SOC related to fairground activations. 

 CDFA developed Livestock Market Guidance for COVID-19 issues; the guidance is going through 

approvals. 

 CDFA continues work with the SOC Transportation and Critical Infrastructure Task Force to 

coordinate food processors and production ag employer needs for essential supplies, such as 

face masks, plastic gloves, hand sanitizer and food-grade sanitation materials. CDFA forwarded 

industry feedback on solutions for food supply distribution to the task force. 

 CDFA continues to gather information projecting critical PPE and hygiene supplies required to 

continue Food and Agriculture Critical Infrastructure Operations. 

 CDFA is communicating regularly with industry to monitor and anticipate any imminent disruptions 

to the food supply and food production systems. 

Volunteers & Philanthropy Task Force  
 Donation and sales requests should be sent to contributions@caloes.ca.gov  
 

Accomplishments: 

 Submitted Plan to Cal OES Director on transition of CNG support to Foodbanks over to volunteer 

organizations. 

 Increased CNG support to Foodbanks from 98 to 177. 

 Submitted funding request to establish a Senior Call Center in San Joaquin County. 

 Two (2) new sub-groups are standing up: Community-Based Organization (CBO) Food Delivery-

Local Operations Workgroup and Senior Call Center. 

 Streamlined process to receive volunteer requests from counties and foodbanks and match with 

volunteer resources. Reviewed process with California Conservation Corps. 

Food & Supplies Workgroup 

Accomplishments (as of March 23, 2020): 

 Established two (2) new workgroups: 

o Community-Based Organization (CBO) Food Delivery-Local Operations Workgroup. 

o  Senior Food Bank Workgroup. 

 In partnership with the California National Guard, establish the process for deploying assets (e.g. 

California National Guard, AmeriCorps, etc.) to support food banks with packaging food for 

delivery and volunteer capacity and shortfalls.    

 Developed process to connect mapped needs with mapped assets. 

 Working with the mapping/GIS team to provide updates to the Food Task Force map. 

 Identifying process for deploying assets to meet mapped needs. 

 Establishing Philanthropic Partner Connections by connecting with a variety of philanthropic 

partners (e.g. Task Rabbit, Sysco, Amazon) to determine food support and delivery capacity. 

 CDFA is participating on the SOC Food Sector Workgroup to monitor supply chain, critical 

resource, and transportation needs for the last mile food production delivery systems. 

mailto:contributions@caloes.ca.gov
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Food Distribution Summary (as of March 24, 2020) 

Resource Amount 

Foodbanks Open (CDSS Contracts) 48 

Foodbanks in Need of Volunteers 30 

Requested Volunteer Hours Per Week 20,460 

Volunteer Hours Provided 1,700 

Number of CA National Guard Deployed to Food Banks 177 

Contributions Workgroup  

 Contribution Work Group cataloged 470 resource procurement and donation focused emails. 

 Working to develop online form to streamline process to intake offers. 

 Bringing in seven (7) more staff and one more vehicle to support Workgroup process review offers 

more efficiently. 

 Resources in process with CDPH 

o 7.5 million N-95s (California based). 

 Resources in process with DGS: 

o 6 million N-95s, 

o 60,000 respirators, 

o 1,150 ventilators in process. 

 Receiving donations of: 

o 21,000 earloop, pleated latex free masks, 

o 1,000 N95 masks, 

o 5,000 Large and XL nitrile exam gloves. 

 Alibaba currently working to source resources with specs provided by CDPH. 

 Cataloged 450 resource procurement and donation focused emails today. 

 Streamlined process to identify priorities from email to reduce time between email and response 

for high priority resource opportunities. 

 Working to develop online form to streamline process to intake offers. 

Workforce Development and Surge Capacity Task Force  
Accomplishments: 

 No update as of March 24, 2020. 

 Abby Snay is leading the CalWINs project to connect tens of thousands of workers to in-demand 

jobs. Working on federal funding for both Dislocated Worker Grants and Disaster Unemployment 

Assistance. Abby will work directly with Employment Development Department (EDD) to keep 

them expedited and on track as well and is the task force contact to U.S. Department of Labor. 

Labor and Workforce Development Agency (LWDA) 

 Evaluated strategic plan to connect labor supply with in-demand jobs. 

 Brought in Business, Consumer Services and Housing and Department of Food and Agriculture to 

address licensing, homelessness and farmworker needs. 

 Created three (3) streams of work  

o High road union labor exchange 

o Job exchange for service needs 

o And food prep as job retention policy 
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Employment Development Department 

 Cementing business rules for necessary IT programming for easing Unemployment Insurance 

requirements upon claim filing. 

Department of Industrial Relations’ Occupational Safety and Health (Cal/OSHA): 

 In light of clarification on the definition of “essential personnel” under the Governor’s stay at home 

order related to the construction industry, reactivating the elevator unit to inspect conveyances 

needed for certificates of occupancy in all categories of construction.  

 Conducting a two-hour training with inspectors and consultation on procedures during 

compliance or enforcement visits at health care facilities.  

 Engaged in resolution of potential lab. 

Employment Training Panel 

 Shay Sew Shop, a LA company that makes Patagonia garments announced they are re-tooling 

to make medical masks. They need to train their workers for this transition. ETP Marketing Unit is 

working with GO-Biz and El Camino Com College contract education to include this training into 

El Camino’s existing ETP contract. In development, more to follow. 

 Cepheid, a California company manufacturing COVID-19 Test, was approved for their second ETP 

contract in December. Staff are gathering more information to report. 

 Development of training for Hotel workers (UNITE-HERE) regarding cleaning. 

County Reports (reported by MHCC and MRCC) 
Contra Costa County 

 County counsel created a cross walk of the statewide stay at home with local public health 

officer orders to identify which is more restrictive; with CCHS legal guidance identified as the more 

restrictive order. 

 PH Laboratory has ample testing media to meet daily volume; sample swabs are low. 

Del Norte  

 Identifying and assessing housing, feeding, and medication needs of vulnerable populations. 

Imperial 
 Imperial County Public Health Laboratory is currently in the process of bringing in-house testing 

online with anticipated completion date of 1-2 weeks. 

 Two (2) of two (2) local acute care hospitals have fully implemented surge plans, including the 

use of "surge tent" space. 

Lake 

 County reported as of March 22, 2020, 20 test swabs received and distribution to hospitals and 

clinics to perform on patients presenting flu like symptoms.  

 County making addendum to stay at home # C20-3 to close parks, lakes, waterways, and 

lodging with exception of those essential declaration approvals.      

Los Angeles 

 Long Beach is working to open a homeless shelter.  

Marin 

 Continuing to receive facemask donations. 

Mendocino 

 Polling of all county facilities regarding ventilator equipment, staffing, and surge capacity and 

planning completed. 
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 Resource requests filled for multiple clinics including a tribal clinic and one Skilled Nursing Facility. 

Mono 

 Outside area hospitals no longer excepting critical case transfers. 

 Only eight (8) ventilators between Mammoth Lakes and Northern Inyo Hospital.  

 PPE deliveries were rerouted due to highway closure – weather will remain an issue. 

 PSPS events are an area of concern. OA EOC provided SCE PSPS ITM request for critical facilities, 

which may need support during power outages. 

 Mammoth Workforce Housing offering temporary (90 days) for displaced employees. 

 Contacted Investigation Guidance/Training with additional healthcare providers and created 

triage line. 

 PPE supplies delayed due to serve weather conditions. 

 Training medical staff, temporary hires, including bilingual staff/translators.  

Napa  

 County performing Contact Tracing starting March 22, 2020. 

Orange 

 Homeless Coordination: Completed the movement of homeless from two separate CNG Armories 

to two new locations in the cities of Fullerton and Santa Ana. 

Riverside 

 Testing occurred in Lake Elsinore.   

San Benito 

 H.O.M.E. Resource Center providing overnight shelter for homeless individuals ages 18+. The 

Center will be open 24/7 during the stay at home order. 

 Local food bank providing drive-thru service to allow customers to pick-up food. 

 Local transit operating on a modified schedule with no charge for trips during the Shelter-in-Place 

Order. 

San Diego 

 County OES is coordinating with jails regarding temporary housing for released inmates who 

require temporary lodging for isolation.  

 San Diego County office of Education is looking for housing options for Monarch School families 

that will lose their short-term housing options due to COVID-19 related job loss.  

 Homeland Security Cybersecurity and Infrastructure Agency: Forecasting short-term and long-

term shortages in the supply chain across critical infrastructure in the region in response to cross-

border movement limitations.  

 Homeless Sector Lead Updated isolation Public Health Officer Directive sent to homeless service 

providers.  

 COVID Senior Resources Team linking with Live Well San Diego team – will provide fitness at home 

information to be included in broader program to launch this week. Additional materials focusing 

on food resources document and “Ways to Engage from Home” will be finalized by March 24, 

2020.  

 Welfare check-in calls to IHSS clients began March 23, 2020. 

San Francisco 

 Developing a plan to screen newly opened shelters. 

 Developing guidance pertaining to in-home services, N95s, testing, and return travelers. 

 Improving website usability. 

 County is creating a dashboard for daily measurement of eight (8) COVID-19 metrics.   
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 County received a large donation on March 21, 2020 of PPE for Flexport, a frontline healthcare 

worker company; included surgical masks, gloves, gowns and thermometers.  

San Luis Obispo  

 San Luis Obispo rented four (4) trailers to assist the local homeless shelter with potential COVID-19. 

Two trailers are located at 40 Prado rd. San Luis Obispo, CA 93405 and two trailers are located at 

6370 Atascadero Avenue, Atascadero CA, 93422. 

 PPE request modeling indicates GA-ACS fulfillment for ability to meet anticipated surge. 

 Local ACS cache limited.  

 No gowns, goggles/face shields or gloves on hand. 

 Mask supply approximately 20,000 predictive modeling indicates inability to meet demand by 

March 27, 2020.   

San Mateo 

 Alternate housing established and CALMAT provided five (5) staff for setup assistance.  

 As of March 24, 2020, CALMAT has an 8-10 person CNG unit. 

 Implemented nurse referral line in progress due to high volume 911 call.  

 Establishing vetting process for accepting/rejecting donated medical supplies. 

Santa Cruz 

 Planning for alternate care site, potential site identified. 

Stanislaus 

 County reported hospitals are requesting flex waivers in anticipation of surge capacity.   

 Acute Care and Intensive Care Unit Hospitals are monitoring ventilators.   

Shasta 

 Developing of protocols and trainings for staff/surge staff around person under investigation, 

assessment, contacts, monitoring and sample collecting. 

Trinity 

 Significant challenges identified upon the completion of assessed alternate care site (ACS) 

capabilities, staffing/personnel and special equipment.  

Ventura 

 Continuing to work with hospitals and long-term care facilities in preparation of an increase in 

cases and patient surge. 

 Developing a plan for identifying ACS and surge capacity beyond hospitals and long-term care 

sites. 

 Viral swabs and test kits are running very low and are unable to source replacement supplies.  

State Agencies / Departments  

Business, Consumer Services, and Housing Agency (BCSH) 

Alcohol Beverage Control (ABC) 

o Working on Guidance related to April 1, 2020 renewals. Identifying other regulatory 

relief guidance documents. 

Department of Consumer Affairs (DCA) 

o Executive Order (EO) – Licensure Requirements.  Draft DCA EO is with the Governor’s 

Legal Affairs Office. Order would grant DCA authority to waive licensure requirements 

such as continuing education hours, renewal requirements, telehealth requirements, 
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etc. This would impact doctors, nurses, vocational nurses, social workers, marriage 

family therapists, and many other health care professionals. 

o Numerous DCA boards stating they are receiving numerous requests for an extension 

on renewal fees and what to do now that the examinations have been canceled. 

(Would be addressed by DCA draft EO). 
o Numerous boards reporting concerns about meeting renewal requirements (both 

continuing education, but now exams too) in order for licensees to renew, which is 

going to hold up renewals. (Would be addressed by DCA draft EO). 
o California Council of Community Behavioral Health Agencies (Le Ondra Clark Harvey) is 

requesting assistance for licensees of Board of Behavioral Sciences related to telehealth 

issues and also to the ability of individuals to renew since the law and ethics 

examination has been canceled. (Would be addressed by DCA draft EO). 
o DCA is working with EMSA to approve out of state health care professionals with 

approval to work with a California facility. 

Board of Pharmacy  

 Received notice of the temporary closure of additional Kaiser Pharmacies. Working with IT 

on a solution to update website to reflect this change in status. 
 Board of Pharmacy has issued three (3) additional broad waivers in the following areas: 

  Sterile Compounding Renewal Requirements for Facilities Located within a Hospital:  
 The board will not be conducting onsite inspections in advance of renewal of 

the licenses. 
 Prohibited Acts involving Dangerous Drugs or Devices: 

 Allows for the purchase of drugs from unlicensed entities in the event of a 

drug shortage.  The unlicensed entity must be licensed in the respective 

home state. 
 Staffing Ratio of Pharmacists to Intern Pharmacists:  

 Increases the ratio to allow for one additional intern under specified 

conditions. 
Medical Board and Board of Pharmacy working on guidance regarding hydroxychloroquine.  

 “Doctors Are Hoarding Unproven Coronavirus Medicine by Writing Prescriptions for 

Themselves and Their Families”  Pharmacists told ProPublica that they are seeing unusual 

and fraudulent prescribing activity as doctors stockpile unproven coronavirus drugs 

endorsed by President Donald Trump. 

https://www.propublica.org/article/doctors-are-hoarding-unproven-coronavirus-medicine-

by-writing-prescriptions-for-themselves-and-their-families 
 

HHS Office of Health Information Telehealth EO review. CHHS requested DCA to review the 

executive order draft they have submitted based upon information provided to them from the 

California Medical Association regarding telehealth, which is in alignment with what was 

issued at the federal level. DCA will provide comments by March 25, 2020. 

Department of Business Oversight (DBO) 

o Executive Order – Financial & Foreclosure Relief. The Director is working closely with the 

Governor’s Office on a draft executive order to address mortgage forbearance and 

foreclosure relief which is being aimed for completion by March 24, 2020.  BCSH is 

https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.propublica.org%2Farticle%2Fdoctors-are-hoarding-unproven-coronavirus-medicine-by-writing-prescriptions-for-themselves-and-their-families&data=02%7C01%7CLila.Mirrashidi%40bcsh.ca.gov%7Cfd412cb449fd4dff70b808d7d031b4cc%7Cbc9d3d22e7e54923959189c0d1e5880d%7C1%7C1%7C637206784259704328&sdata=pJINNC%2FtrFtAC3AMb2ggA7ahuSAQcz%2FlGTp%2FW1JE%2F9w%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.propublica.org%2Farticle%2Fdoctors-are-hoarding-unproven-coronavirus-medicine-by-writing-prescriptions-for-themselves-and-their-families&data=02%7C01%7CLila.Mirrashidi%40bcsh.ca.gov%7Cfd412cb449fd4dff70b808d7d031b4cc%7Cbc9d3d22e7e54923959189c0d1e5880d%7C1%7C1%7C637206784259704328&sdata=pJINNC%2FtrFtAC3AMb2ggA7ahuSAQcz%2FlGTp%2FW1JE%2F9w%3D&reserved=0
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working closely to facilitate this Executive Order with draft guidance on evictions that is 

currently in review by the Governor’s Office and the State Operations Center.   

Government Operations Agency (Gov Ops) 

 Gov Ops is analyzing the results of an employee survey to determine State staff with certifications 

and volunteer interest to support in-demand areas. Submission deadline for Staff is March 24, 2020 

1700 hours. 

 Gov Ops is providing guidance to contracted Census partners to move outreach activities online. 

EOC/DOC Activations 
Organization Type Activation Level Operational Period 

Operational Area EOC 

Alameda County EOC Level 2 M-F 0900-1700/ Duty Officer 

Alpine County-PH Joint EOC EOC Level 2 M-F 0800-1700/ Duty Officer 

Butte EOC Level 2 M-F 0800-1700 (Virtual) 

Calaveras County EOC Level 1 (Highest) M-F 0800 – 1700/ Duty Officer 

Contra Costa County EOC Level 1 (Highest) 0800 – 1700/ Duty Officer 

Del Norte County EOC Level 2 M-F 0800-1700 hours/ Duty Officer 

El Dorado County EOC Level 3 (Lowest) M-F 0800-1700 

Fresno EOC Level 2 M-F 0800 – 1700 

Glenn EOC Level 2 M-F 0800-1700/ Duty Officer 

Humboldt County EOC Level 2 M-F 0800-2000 hours/ Duty Officer 

Imperial EOC Level 2 M-F 0800-1700 

Inyo EOC Lowest Virtual 

Kern EOC Level 3 (Lowest) M-F 0800-1700 hours/ Duty Officer 

Kings EOC Level 2 Virtual 

Lake County PH Joint EOC EOC Level 2 0800-2000/ Duty Officer 

Lassen EOC Lowest M-F 0800-1700/ Duty Officer 

Los Angeles County EOC Level 1 0830-1630/ Duty Officer 

Madera EOC Level 2 0800-1700/ Duty Officer 

Marin County EOC Level 2 0800-1700/ (Virtual/Duty Officer) 

Mariposa County EOC Level 2 M-F 0800-1700/ Duty Officer 

Merced County EOC Level 1 (Highest) 0800-1700/ Duty Officer 

Mendocino County EOC Level 1 (Highest) M-F 0800-2000/ Duty Officer 

Modoc County EOC Level 2 M-F 0800-1700 

Mono County & Town of Mammoth Lakes EOC Not Identified TBD 

Monterey County EOC Level 2 M-F 0800 -1700 

Napa County EOC Level 1 (Highest) 
M-Sun 0800-1700/ 1700 – 0800 

(Virtual) 

Nevada EOC Level 3 M-F 0800-1700/ Duty Officer 

Orange County EOC Level 1 M-F 0800-1700 

Placer County EOC Level 1 (Highest) 0800-1800/ Duty Officer 

Plumas PH Joint EOC EOC Level 3 (Lowest) M-F 0800-1700/ Duty Officer 

Riverside County EOC  Level 1 0800-1700 

Sacramento County EOC Level 2 M-F 0800-1700/ Duty Officer 

San Benito County EOC Level 3 (Lowest) 0800-1700/ Duty Officer 

San Bernardino County EOC Level 2  0700-1900/ Duty Officer 

San Francisco County EOC Level 1 (Highest) 

0900-1700/ Watch Center 

1000-1500/ Watch Center 

(Weekends)  
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Organization Type Activation Level Operational Period 

San Diego County EOC Level 1 (Highest) 0700-1900 / Duty Officer 

San Joaquin County EOC Level 2  - 

San Mateo County EOC Level 2 M-F 0700-1900/ Duty Officer 

San Luis Obispo County EOC Level 3  M-F 0800-1700 (Virtual) 

Santa Barbara County EOC Level 3 (Lowest) M-F 0800-1700 

Santa Clara County  EOC Level 1 (Highest) 0730-1830/ Duty Officer 

Santa Cruz County EOC Level 2  M-F 0800-1900/ Duty Officer 

Shasta County EOC Level 3 (Lowest) 0700-1800/ Duty Officer 

Sierra County EOC Level  3 (Lowest) 0800-1700/Duty Officer 

Siskiyou County EOC Level 3 (Lowest) M-F 0800-1700 

Solano County  EOC Level 3 (Lowest) M-F 0800-1700/ Duty Officer 

Sonoma County  EOC Level 2 0800-1700/ Duty Officer 

Stanislaus County  EOC Level 1 M-F 0800-1700 

Tehama County EOC Level 3 (Lowest) M-F 0800-1700/ Duty Officer 

Trinity County  EOC Level 3 (Lowest) M-F 0800-1700 

Tulare County  EOC Level 3 (Lowest) 
M-F 0800-1800, Sat-Sun 0900-1500  

/ Duty Officer 

Tuolumne County EOC Level 3 (Lowest) - 

Ventura County EOC Level 2 0700-1900 

Yolo County EOC Lowest  Virtual 

Yuba-Sutter Joint EOC EOC Level 2 0800-1800/ Duty Officer 

Operational Area Public Health - DOC 

Alameda County Public Health DOC Level 3 (Lowest) 0900-1700/ Duty Officer 

Amador County Public Health DOC Lowest M-F 0800-1700 

Butte County Public Health DOC Level 3 (Lowest) Virtual 

Calaveras County Public Health DOC Level 1 (Highest)  M-F 0700 – 1700/ Duty Officer 

Contra Costa County Public Health  DOC Level 3 (Highest) M-F 0800-1700/ Sat-Sun 0900-1300 

El Dorado County Public Health/Health and 

Human Services 
DOC Level 3 (Lowest) Virtual 

Fresno Public Health DOC Level 2 M-F 0800-1700 

Imperial County Public Health DOC Level 2 0800-1700 

Inyo County Public Health  DOC Lowest Virtual 

Kern County Public Health DOC Level 2 M-F 0800-1700 

Kings County Public Health DOC Level 2 M-F 0800-1700 

Lake DOC – Merged with County DOC    

Lassen County Public Health DOC Lowest M-F 0800-1700/ Duty Officer 

Long Beach Department of Health and 

Human Services 
DOC Level 1 (Highest) 

M-F 0700 – 1800 

Weekend Duty Officer 

Los Angeles County Public Health DOC Level 2 M-F 0700 - 1730 

Madera County Public Health DOC Level 2 0800-1700/ Duty Officer 

Mariposa County Public Health DOC Level 2 M-F 0730-1730/ Duty Officer 

Merced Public Health  DOC Level 2 0800-1700/ Duty Officer 

Modoc County Public Health DOC Level 3 (Lowest) Duty Officer 

Mono County Public Health DOC Lowest M-F 0800-1700/PH Officer 

Monterey County Public Health DOC - - 

Napa County Public Health  DOC Level 1 (Highest) M-Sun 0800-1700/ Duty Officer 

Nevada County Public Health DOC Duty Officer - 

Orange County Health Care Agency 

Operations Center 
DOC Level 2 M-F 0700 - 1900 
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Organization Type Activation Level Operational Period 

Pasadena Public Health Department DOC Level 1  M-TH 0730-1730 

Placer County Public Health DOC Level 1 (Highest) 0800-1800 / Duty Officer 

Riverside County Public Health and Medical 

Rolled into the EOC 
DOC Level 1 (Highest) M-F 0800-1700 

Sacramento County Public Health DOC Level 2 0800 – 1700 

San Benito County Public Health DOC Level 3 (Lowest) M-F 0800 – 1700/ Duty Officer 

San Bernardino County Public Health DOC Level 1 0700-1900/ Duty Officer 

San Bernardino Inland Counties Emergency 

Medical Agency (ICEMA) 
DOC Level 2 M-F 0700-1900 

San Bernardino County Human Services DOC Level 2 M-F 0800-1700/ Duty Officer 

San Diego County Medical Health DOC Level 1 (Highest) 0700 – 1900 

San Francisco Department of Public Health DOC Level 1 (Highest) 
M-F 0800 -1700 

Weekend 1000 - 1800 

San Joaquin County Office of Education DOC Level 2 - 

San Joaquin County Public Health DOC Lowest M-F 0730-1700/ Duty Officer 

San Luis Obispo County Public Health DOC - Duty Officer 

San Mateo County Public Health DOC Duty Officer/Virtual M-F 0900-1700/ Duty Officer 

Santa Barbara County Public Health DOC Lowest M-F 0900-1300 

Santa Clara County Medical Health Joint 

Operation Center 
DOC Level 1 (Highest) M-F 0800 -1700/ Duty Officer 

Santa Cruz County Public Health DOC Level 2 M-F 0730-1700/ Duty Officer 

Shasta County Public Health DOC Level 2 M-F 0800-1700 

Sierra County Public Health DOC Level 2 M-F 0800 -1700/ Duty Officer 

Siskiyou County Public Health DOC Level 2 M-F 0800-1700 

Solano County Public Health DOC Level 3 (Lowest) M-F 0800 -1700/ Duty Officer 

Tehama County Public Health DOC Lowest M-F 0800-1700/ Duty Officer 

Trinity County Public Health DOC Level 3 (Lowest) M-F 0800-1700/ Duty Officer 

Tulare County Medical Health DOC Level 1 (Highest) 
M-F 0800-1800, Sat-Sun 0900-1500  

/ Duty Officer 

Tuolumne County Public Health DOC Level 2 M-F 0800-1700 

Ventura County Public Health DOC Lowest M-F 0800-1700 

Yolo Public Health DOC Lowest - 

Yuba / Sutter Public Health DOC Level 1 (Highest) - 

Tribal Government EOC 

Blue Lake Rancheria EOC Level 3 (Lowest) M-F 0800-1700/ Duty Officer 

Hoopa Tribe EOC Level 3 (Lowest) M-F 0800-1700 

Utilities EOC 

AT&T EOC * * 

City of Moreno Valley EOC Level 3  

City of Pittsburg EOC * * 

Coachella Valley Water District EOC * * 

Comcast EOC * * 

Contra Costa Water EOC * * 

East Valley Water District EOC Level 3 * 

Frontier Communications EOC * * 

Golden State Water EOC * * 

Imperial Irrigation District EOC * * 

Kinder Morgan EOC * * 

Metropolitan Water District EOC Level 2 * 
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Organization Type Activation Level Operational Period 

Modesto Irrigation District EOC Level 2 Virtual 

Northern California Power Agency EOC * * 

Pacific Power EOC * Virtual 

PG&E EOC Level 4 Virtual 

Redding Electric EOC * * 

San Diego Gas & Electric EOC Level 3  

San Jose Water District EOC Level 1 Virtual 

San Juan Water EOC * * 

  Santa Clara Valley Walter EOC Level 1 * 

SMUD EOC Level 3* M-F 0800-1600 

SoCal Gas EOC Level 2* * 

Sonoma Water EOC * * 

Southern California Edison EOC * * 

Turlock Irrigation District EOC Level 3 Virtual 

Verizon Wireless EOC * * 

Proclamations 

County/City/Tribe Local Emergency  
Local Health 

Emergency 
Local Ratification 

Governor’s 

Proclamation 
CDAA 

Federal 

Declaration 

County  

Alameda County March 16, 2020 March 1, 2020 March 16, 2020 - - - 

Alpine County March 17, 2020 - - - Requested - 

Amador County March 17, 2020 March 12, 2020 March 19, 2020 Requested Requested Requested 

Butte County March 6, 2020 March 6, 2020 March 10, 2020 Requested Requested Requested 

Calaveras County March 10, 2020 March 10, 2020 March 12, 2020 Requested Requested Requested 

Colusa County March 18, 2020 - - - - - 

Contra Costa 

County 
March 10, 2020 - - - - - 

Del Norte County  March 17, 2020 - - - Requested - 

El Dorado County March 12, 2020 March 12, 2020 - Requested - Requested 

Fresno County March 15, 2020 - - - - - 

Glenn County  March 16, 2020 March 16, 2020 March 16, 2020 Requested Requested Requested 

Humboldt County - March 11, 2020  - - - 

Imperial County March 5, 2020 March 5, 2020 March 10, 2020 - Requested - 

Inyo County March 16, 2020 March 16, 2020 March 17, 2020 - Requested - 

Kern County  March 16, 2020 - - Requested Requested Requested 

Kings County March 17, 2020 - - - - - 

Lake County March 13, 2020 - - - Requested  - 

Los Angeles County March 4, 2020 March 4, 2020 March 4, 2020 Requested Requested Requested 

Madera County March 17, 2020 - - - Requested - 

Marin County March 3, 2020 March 3, 2020 March 10, 2020 Requested Requested Requested 

Mariposa County - March 13, 2020 - - - - 

Mendocino County March 4, 2020 - March 10, 2020 Requested Requested - 

Merced County March 13, 2020 March 13, 2020 - Requested Requested Requested 

Modoc County March 12, 2020 March 15, 2020 - Requested - Requested 

Mono County March 15, 2020 - March 17, 2020 - - - 

Monterey County March 6, 2020 - March 10, 2020 Requested Requested Requested 

Napa County - March 13, 2020 - - - - 

Nevada County March 12, 2020 March 5, 2020 March 12, 2020 Requested Requested Requested 
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County/City/Tribe Local Emergency  
Local Health 

Emergency 
Local Ratification 

Governor’s 

Proclamation 
CDAA 

Federal 

Declaration 

Orange County February 26, 2020 February 26, 2020 March 2, 2020 Requested Requested Requested 

Placer County March 3, 2020 March 3, 2020 March 9, 2020 Requested - Requested 

Plumas County March 17, 2020 - - - - - 

Riverside County March 10, 2020 March 8, 2020 March 10, 2020 - - - 

Sacramento County March 5, 2020 March 5, 2020 March 5, 2020 Requested Requested Requested 

San Benito County March 6, 2020 - - Requested Requested Requested 

San Bernardino 

County 
March 10, 2020 March 10, 2020 - - Requested Requested 

San Diego County February 14, 2020 February 14,2020 February 19, 2020 Requested Requested - 

San Francisco 

County 
February 25, 2020 - - Requested Requested Requested 

San Joaquin County - March 12, 2020 - - - - 

San Luis Obispo 

County 
March 13, 2020 March 13, 2020 - - - - 

San Mateo County March 3, 2020 March 3, 2020 March 10, 2020 Requested Requested Requested 

Santa Barbara 

County 
March 12, 2020 March 12, 2020  - Requested - 

Santa Clara County February 3, 2020 February 3, 2020 February 10, 2020 Requested - Requested 

Santa Cruz County March 4, 2020 March 10, 2020 - - - - 

Sierra County March 20, 2020 - - Requested Requested Requested 

Siskiyou County March 12, 2020 March 12, 2020 March 17, 2020 Requested Requested Requested 

Solano County February 27, 2020 - March 3, 2020 - - - 

Sonoma County March 2, 2020 March 2, 2020 March 4, 2020 Requested Requested Requested 

Stanislaus County March 11, 2020 March 11, 2020 - - - - 

Sutter County March 11, 2020 - March 11, 2020 Requested Requested Requested 

Tehama County March 17, 2020 March 17, 2020 March 17, 2020 - - - 

Trinity County - March 14, 2020 March 19, 2020 - - - 

Tulare County March 11, 2020 March 11, 2020 - Requested Requested Requested 

Tuolumne County - March 13, 2020 March 17, 2020 - Requested Requested 

Ventura County March 12, 2020 - - - - - 

Yolo County March 6, 2020 March 6, 2020 March 9, 2020 - - - 

Yuba County March 11, 2020 March 10, 2020 March 10, 2020 Requested Requested Requested 

Tribe 

Agua Caliente Band 

of Cahuilla Indians 
- March 15, 2020 - - - - 

Bear River Band of 

Rohnerville 

Rancheria 

- March 17, 2020 - - - - 

Big Valley Tribe of 

Pomo Indians 
- March 18, 2020 - - - - 

Bishop Paiute Tribe - March 17, 2020 - - - - 

Blue Lake Rancheria - March 11, 2020 - - - - 

Buena Vista 

Rancheria of Me-

Wuk Indians 

- March 19, 2020 - - - - 

Cahto Tribe  - March 18, 2020 - - - - 

Chemehuevi Indian 

Tribe 
 March 20, 2020 - - - - 
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County/City/Tribe Local Emergency  
Local Health 

Emergency 
Local Ratification 

Governor’s 

Proclamation 
CDAA 

Federal 

Declaration 

Chicken Ranch 

Rancheria of  

Me-Wuk Indians 

- March 13, 2020 - - - - 

Cher-Ae Heights 

Indian Community of 

the Trinidad 

Rancheria 

- March 16, 2020 - - - - 

Colorado River 

Indian Tribe 
- March 13, 2020 - - - - 

Coyote Valley Band 

of Pomo Indians 
- March 19, 2020 - - - - 

Dry Creek Rancheria 

Band of Pomo 

Indians 

- March 19, 2020 - - - - 

Elk Valley Rancheria - March 17, 2020 - - - - 

Fort Mojave Indian 

Tribe 
- March 16, 2020 - - - - 

Habematolel Pomo 

of Upper Lake Tribe 
- March 13, 2020 - - - - 

Hoopa Valley Tribe - March 4, 2020 - - - - 

Iipay Nation of Santa 

Ysabel 
- March 18, 2020 - - - - 

Jamul Indian Village  March 18, 2020 - - - - 

Karuk Tribe - March 12, 2020 - - - - 

La Jolla Band of 

Luiseno Indians 
- March 16, 2020     

Mesa Grande Band 

of Mission Indians  
- March 17, 2020 - - - - 

Middletown 

Rancheria of Pomo 

Indians 

- March 18, 2020 - Requested Requested Requested 

Morongo Band of 

Mission Indians 
- March 17, 2020 - - - - 

Pechanga Band of 

Luiseno Indians 
- March 14, 2020 - - - - 

Pit River Tribe  March 20, 2020 - - Requested Requested 

Resighini Rancheria 

Tribe 
- March 12, 2020 - - - - 

Rincon Band of 

Luiseno Indians 
- March 13, 2020 - - - - 

San Manuel Band of 

Mission Indians 
- March 14, 2020 -  Requested - - 

San Pasqual Band of 

Mission Indians 
- March 18, 2020 - Requested Requested Requested 

Santa Ynez Band of 

Chumash Indians 
- March 15, 2020 - Requested - Requested 

Shingle Springs Band 

of Miwok Indians 
- March 18, 2020 - - - - 



 Situation Report - FOUO  
 

Coronavirus Disease 2019 (COVID-19) 
 Report Date: 3/24/2020 Report Time: 1900 

 

For Official Use Only - FOUO   Page 28 of 28 

 

 

County/City/Tribe Local Emergency  
Local Health 

Emergency 
Local Ratification 

Governor’s 

Proclamation 
CDAA 

Federal 

Declaration 

Susanville Indian 

Rancheria 
- March 17, 2020 - - - - 

Table Mountain 

Rancheria Tribe 
- March 17, 2020 - - - - 

Tolowa Dee Ni 

Nation 
- March 19, 2020 - Requested - Requested 

Torres Martinez 

Desert Cahuilla 

Indians 

- March 17, 3030 - - - - 

Tule River Indian Tribe - March 13, 2020 - - - - 

Tuolumne Bank of 

Miwok Indians 
- March 16, 2020 - - - - 

Twenty Nine Palms 

Band of Mission 

Indians 

- March 19, 2020 - Requested - Requested 

Viejas Band of 

Kumeyaay Indians 
- March 19, 2020 - Requested - Requested 

Wilton Rancheria  March 20, 202 - Requested - Requested 

Wiyot Tribe - March 16, 2020 - - - - 

Yocha Dehe Wintun 

Nation 
- March 17 2020 - - - - 

Yurok Tribe - March 13, 2020 - - - - 

 


